	American Red Ball International Privacy Statement

	



For the purpose of providing interactive services to the user, the American Red Ball International website collects the following types of personal information: names, postal and e-mail addresses, phone and facsimile numbers, billing information, information pertaining the user’s relocation needs and customer service feedback information. American Red Ball International may also collect business information from users requesting information pertaining to their relocation needs, as well as personal information from individuals acting solely in their business capacity. 

We treat our data as assets that must be protected against loss and unauthorized access. We employ information security techniques to appropriately protect confidential information from unauthorized access by users inside and outside the company. Access to customer information is limited to those employees and agents of American Red Ball International who have a legitimate business need for that information and who have been trained to handle such data properly and observe confidentiality.
American Red Ball International does not collect or maintain information from those actually known to be under the age of 13, and no part of our site is structured to attract anyone under the age of 13. 

Unless you consent, we will not use your personal information for any purpose other than that for which it is submitted. We use personal information to reply to inquiries, handle complaints, provide estimates and in program record-keeping. 

When we receive a request or inquiry that must be handled by an agent of American Red Ball International, we forward the request or inquiry to the appropriate agent representative. By sending us a request or inquiry, you are allowing us to forward your information to the appropriate agent, if necessary. 

We never sell or rent your personal or business information. 

American Red Ball International may also release personal information to appropriate governmental authorities under the following circumstances: 

· Where release is required by law (for example, a subpoena) or regulation, or is requested by a government agency conducting investigations or proceedings; 

· Where our records indicate a company may be engaged in fraudulent activity or other deceptive practices that a governmental agency should be made aware of; 

· Where your communication suggests possible harm to others. 

Our web sites are not set up to track, collect or distribute personal information not entered by visitors. Our site logs do generate certain kinds of non-identifying site usage data, such as the number of hits and visits to our sites. This information is used for internal purposes by technical support staff to provide better services to the public and may also be provided to others, but again, the statistics contain no personal information and cannot be used to gather such information.

American Red Ball International does not use cookies to store data sent to your browser from our web server.

